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Franchisee Onboarding Process

OWN INDIA’S BIGGEST MALL AND PROVIDE ESSENTIAL SERVICES IN YOUR NEIGHBORHOOD

ASSURED BANKI
BC POINT
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Understanding Franchisee On-Boarding Process

APPLICATION SUBMISSION

below link

available)

* Applicant to fill application form on
(https://apply.vakrangeekendra.in/)
* Basic KYC and contact details

* Details of proposed shop location (if

* Application is submitted

INSTALMENT/S PAYMENT &
CONFIRMATION

On submission of Application form,
applicant will get the 3 options :-

1. Pay Online(Part payment or full
payment)

2. Pay Offline (Applicant will
receive details of Virtual account
on submission as well on email )

3. Request a call back (Our
representative will call you back)

Applicant will receive payment
confirmation email, upon payment
being done.

AGREEMENT E-SIGNING

Upon receipt of payment, applicant
will receive an email with the Pre-
Filled franchisee agreement to
initiate the Aadhaar based e-
signing process

PDA OF P D

*  PAN card

e GST registration certificate
* Kendra location with address proof
* Proof of Bank account

d d A

Franchisee to make 2" & 314
Instalment(if pending) as per selected
model within 7 days from VKID
generation
Modes of payment :
Online via payment gateway or
Offline through bank branch

VAKRANGEE KENDRA ID (VKID)
GENERATION

Vakrangee ID shall get generated
Welcome Email with VKID details
along with login credentials of
VKMS portal

Access to training/induction
module in VKMS

Kendra design manual link will be
shared for initiating interior activity
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Understanding Franchisee On-Boarding Process

HARDWARE & ATM
DISPATCH/DELIVERY

e Hardware kit and ATM(wherever
applicable) shall be dispatched.

* Franchisee shall receive details of
tracking number via mail/SMS

* Franchisee to use the training videos
for installation of hardware

* ATM installation shall be done by
Vakrangee

* Call center can be contacted for
support

A )

DOCUMENTS REQUIRED FROM
APPLICANT

* Basic KYC — PAN & Proof of Address
* Shop Address Proof —
* Lease agreement/Rent
agreement OR
*  Proof of direct ownership OR
* Power of Attorney
e GST registration certificate
*  Proof of Bank Account
e Other Documents if any as required by
Partners / Regulatory Bodies

* Franchisee to complete Kendra interior
work as per design manual

* Franchisee to upload of photos by

franchisee for Go-Live readiness.

Call center can be contacted for any

query resolution

SERVICE ACTIVATION

* All services will be activated as per
applicability in the franchisee
location with one transaction in
each service.

* Training material and videos will
be provided in VKMS Training
Module

e Call center can be contacted for
support

Vakrangee b
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KENDRA INAGURATION & LAUNCH

Franchisee to plan Kendra inauguration
activity for creating visibility.

CONGRATULATIONS & BEST
WISHES !!
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Thank You



