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Introduction
One Brand One Design

The design manual has been created to ensure that Kendra's design palette is consistent 
and expressed effectively across all the Kendra's at PAN India level.

The new design for Vakrangee Kendra With ATM is a holistic concept which completely
reboots the Vakrangee brand experience for customers.

The Version 1 : 2023 Vakrangee Kendra With ATM Design Manual is 
MoHFW Compliance for any Pandemic like situation. Health and Safety 
related regulations are followed in principle and utmost care is taken to 
safeguard the interest of Franchisee and General Public.

All Specified materials are environment friendly and all service 
transactions are paperless.

Thc design is refreshing and will appeal to a wide range of markets.
A standardized design of Vakrangee Kendra in different regions is produced with a 
modular approach, and an unified enhancement. The concept strikes a balance between 
offering design elements and colour, along with offering quality, convenience and a high 
level of service.
The design is an open plan making it extremely comfortable to identify service touch 
points with ease of movement around the space.
The Kendra environment promotes customers to experience a new way to interact with
Vakrangee brand, leading to a smooth and pleasant journey in an inviting and friendly
place.

Instructions for franchisee
Franchisee must follow the Brand Manual for placement of signage's, marketing , branding 
and advertisement materials inside and outside the store. Company has the right to change 
the Artwork/contents as and when required. Franchisee cannot display any additional 
branding material inside the Kendra unless and until approved by the company.
Franchisee has no right to change/alter/delete/add any Artwork and Text matters in the 
Signage and Branding without written approval from the company. Maintenance of 
Signage's and Branding is in thc scope of the Franchisee and any expenses incurred to 
maintain or repair any damage/defacing etc. will be in the scope of the Franchisee.
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Vakrangee Kendra With ATM

Vakrangee Kendra With ATM offers a broad spectrum of services across different sectors to offer a “One Stop
Shop” solution for its customers

Minimum carpet area for a Vakrangee Kendra: 100 sq.ft 

Minimum components: Two counters and ATM

Vakrangee Kendra Operator

➢ E-Commerce services

➢ E-Governance services

➢ Insurance services

➢ Financial and other services

➢ Logistics services

➢ Telemedicine services

➢ Total Health care  services

➢ DMT

➢ Telecom Services

➢ Bill Payment Services

Exclusive Banking BC Point    

Operator

➢ Account Opening, Cash Withdrawal, Cash 
Deposits and Fund Transfer

➢ Social security schemes such as Atal Pension 
Yojana, Pradhan Mantri Jeevan Yojana, 
Suraksha Bima Yojana

➢ Any other products of the partner Bank

ATM

➢ Cash withdrawal

➢ Balance enquiry, Pin change, Mini Statement.

➢ Value added services - Aadhar seeding, statement 
request, card to card funds transfer, cheque book 
request, mobile banking registration
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FURNITURE PLACEMENT 
(TO BE DONE BY FRANCHISEE)

Sr. No. Items. Qty.

1 Bank & Other Services Counter 2

2 Storage Cabinet 1

3 Waiting bench 1 (Preferable)

4 Leaflet Holder 2

5 Air Cooler / Air Conditioner If Required

6 Fan 2

7 Water Dispenser Preferable 

8 Dustbin (steel, Foot operated) 2

9 Doormat 2

10 Chairs 4

11 Fire Extinguisher 1

12 Soft Board 1

13 ATM Lollipop Signage 1

14 Franchisee Certificate 1

15 Sanitizing station As per requirement 
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Note: Two shutter is mandatory.
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CCTV 
(Optional)
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LED DIGITAL
SIGNAGE
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CCTV 
(Optional)
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* PLEASE REFER PAGE NO 60 - 61 FOR DETAILS  
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Note: Two shutter is mandatory.
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CCTV 
(Optional)
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CCTV 
(Optional)
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CCTV 
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* PLEASE REFER PAGE NO 60 - 61 FOR DETAILS  
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Note :
• ATM Lollipop : Mandatory. Franchisees 

can opt for additional locations apart 
from as shown in this page.

• Main Signboard : Artwork will be 
provided by Vakrangee.

Main Signage Specifications
• Flex Media – Star Flex – Avery

Dennison – LG
• Flex Quality – Front lit flex with Grey or 

Black Back – minimum 14 oz.
• Printing technology – HP latex – third 

Generation
Lamination - Gloss.
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https://vkms.vakrangee.in/Downloads/D_?_=WithATM.zip

L0LLIP0P SIGNAGE -
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NOTE :

• COUNTER TABLE SIZE CAN BE MORE THAN 3 FEET DEPENDING UPON 

THE SPACE AVAILABILITY. 
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Drawings | Electrical SLD and ATM earthing diagram
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NOTE :

• PLEASE ENSURE EARTHING VOLTAGE - 0V 

TO 3V

• MANDATORY REQUIREMENT - EARTHING 

SHOULD BE  MADE AVAILABLE BEFORE ATM 

INSTALLATION

https://vkms.vakrangee.in/Downloads/D_?_=Earthing%20Video.zip
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1. Laptop 

(QTY – 2 Nos.)

2. Single Finger

Biometric Device

(QTY – 1 Nos.)

3. Pin Pad Device with

Card Swipe- Secrecy

(QTY – 1 Nos.)

4. Display Monitor

(QTY – 2 Nos.)

5. All in One

Printer

(QTY – 2 Nos.)

6. Cash Counting and

Fake Currency Machine

(QTY – 1 Nos.)

7. Digital Signage

(Optional

QTY – 1 Nos.)

8. CCTV Camera

(QTY – 2  Nos. –

BC Point  - 1

Vakrangee Kendra

1-Optional)

12. Safe with Lock

(QTY – 1 Nos.)
13. Weighing Scale 

(Optional)

14. ATM on

Custodian Basis

(QTY – 1 Nos.)

15. CCTV Camera

(For ATM

QTY – 1 Nos.)

16. VPN Device

(QTY – 1 Nos.)

17. Surveillance

HDD (QTY – 1 Nos.)

18. POE Switch

(QTY – 1 Nos.)

19. NVR

(QTY – 1 Nos.)

Equipments to be Supplied by Vakrangee

Equipments to be purchased and Installed
by Franchisee

11. LAN Cable - 5mtr. 

(QTY – 2 Nos.)

10. Router

(QTY – 1 Nos.)
9. 1 KVA UPS 

With Batteries

(QTY – 1 Nos.)

Sr. 
No.

Equipment Specification

1 Laptop
Laptop: Essential : 4GB RAM, 128/256 GB SSD 
Drive, Micro SD Card Slot, Windows 10 Home, 
1HDMI Port, 2 USB 2.0

2 Single Finger Biometric Device
Mantra Model #MFS 100 or Morpho Model 
MSO1300 E3 USB

3
Pin Pad Device with Card Swipe-
Secrecy

PAX POS : D180S PCI X3 Mpos

4 Display Monitor LCD / LED Monitor: TFT-LCD / LED Panel

5 Multi Function Device Multi Function Color Printer, Scanner and Copier

6
Cash Counting and Fake Currency 
Machine

Currency Counting & Fake note Detector: 
UV/MG/IR Detection, Feeder & Holder capacity-
100 note or higher

7 UPS (Applicable for ATM Service)
1 KVA UPS with battery backup of minimum of 1 
hour (Backup should be decided depending on 
the power situation in the Kendra location)

8 CCTV Camera for BC Point/Optional 30 Days Backup 
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A2 size clip on frame @

2100mm (7ft) from FFL.

For Marketing Panel

06 - LED Digital Signage

1 & 2 - Main Signage @ lintel level - length as per

site. Artwork will be provided by Vakrangee

9 - A3 Size - For   

marketing Posters

3 - Lollipop Signage 600x600mm

Page 65

7- Digital Screen

Marketing element and signage

1 2

https://vkms.vakrangee.in/Downloads/D_?_=WithATM.zip Page 60

4- Push and pull 

sign – 5’’x 5’’

8 - Franchisee Certificate 

210x297mm. Certificate 

Artwork will be provided by 

Vakrangee. Black Photo frame 

to be procured by Franchisee.



14 - Leaflet holder 525x260mm

in acrylic as per drawing

13 – 2 Nos. of Mandatory 

Signages - l 6"x5"

18 - Bank logo for Bank

counter – 18"x24"Clear
Vinyl Sticker
..,

19 - Covid-19 Do's and Don'ts -

16.535"xl l.693 Vinyl sun board

16 - GST Name

plate - 11.693"x8.268

Vinyl sun board

12 - RBI Guidelines 943x535mm 

printed on vinyl and pasted on

3 mm thick sun board

Marketing element and signage

Page 66

15 - (Dark grey fabric) A2 size

soft board for BCA details and

Vakrangee certificate

Page 61

17 - Do's and Don'ts

- 11.693"x8.268

10 - ATM Screen

11 - ATM bottom panel 

475x675 mm for marketing

3-A

3-B
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Marketing element and signage

BC Point Vakrangee Kendra

Banking Services

Health Care 
Services

Mobiles and 
Accessories

Other 
Services DMAT

A3 Size - For marketing Posters

Vakrangee All Services Standee 
BC Point Standee
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Note :-
➢ Logging to VKMS.
➢ Click on my VKMS tab.
➢ Select my download option. 
➢ In services drop down select Vakrangee Kendra Design & Branding. 
➢ In sub services drop down select Marketing Posters For Kendra.
➢ Then press submit button you will get Marketing Artwork.   
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Thermal Screening

➢ Body temperature must be measured before the Staff and Customers enter the Vakrangee Kendra.

➢ Any abnormality to be recorded and reported to local health officials.
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