Process for vHealth Plan Subscription Through Link

e You will received link through SMS / email ID
e Below screen is for mobile SMS
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e  Below screen for link sent through email ID.

Subject: vHealth Subscription Link

To: abhayk@vakrangee.in

From: VHealth <vhealth.subscription@vakrangese.in>
Date:  04/27/2021 05:45 PM

Digital Vakrangee Kendra,

Vakrangee is pleased to present a Complete Health package - vHealth by Aetna exclusively.

Mow avail the service digitally at the comfort of your home without any physical visits to the Kendra.

It is a highly lucrative offering and would be beneficial to everyone in the current environment impacted by the pandemic.
You get huge benefits for the Rs. 999 plan as follows -

s Rs.100@ medicine voucher by Metmeds (10@% Money back)

« Blood test for 1 member - 31 parameters

Unlimited Expert Doctor consultation for & months

« Up to 20% off - Across 16,500 Hospitals

* Validity period - 6 Months

Hurry Up! Limited period offer. To know more and apply today click on the below link

Buy vHealth Subscription Plan

Regards,
Team Vakrangee
(This is an auto-generated response. Please do not respond to this mail.)




e  Click on link the link below screen will be displayed
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e Click on YouTube video icon, Video will be play
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e  You need to watch video.



Vakrangee

KENDRA

e  Click on “Know More..” button you will get the plan information as per given screen
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e “Help” button will give information how to book vHealth plan i.e. process manual through link

= Usermanusl 1 /10 - 100% + [H )]

Process for vHealth Plan Subscription Through Link

*  You wil received link through SMS / email ID
*  Below screen is for mobile SMS

*  Below screen for link sent through email 1D,

e This process manual will you help to subscribe the vHealth plan.

e  “FAQ” button will get the FAQ information in “Hindi” and English
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e  Click on “English” menu FAQs will be displayed in English language.

= Service Manual - vHealth
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Frequently Ask Questions (FAQs)
—vHealth Services

e You can click on “Hindi” menu to get FAQ in Hindi language

Service nual - vHealth
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e  Click on “Buy now” to book vHealth Plan.

e  Below screen will be displayed

Vakrangee

Kendra

vHealth Subscription

PIN Code * PIN Codo

Check Availability

e Enter your area PIN Code
e Below Screen will be populated

Vakrangee
Kendra
28 7008 Cemern 05 s
vHealth Subscription
Title * First Name * Middle Name Last Name *
M Abhay v | | Midde ] Kumar v
Date of Birth * Gender * Marital Status *
11-11-1983 vie O Mal= Female Others Single  © Marriad
Occupation Educational Qualification * Marriage Anniversary
Private Service - Gradusts - 06-03-72011 v |8
Spouse Details
Title First Name Middle Name Last Name
Ms [ Neei v | | middie v | | son v |
Spouse Date of Birth
v &
Contact Details
Mobile Number * Alternate Mobile Number
G | 9187786710 v Ko Aternate Mobile Nurribe
Email Address * Alternate Email Address
B | abheyk@vakeangsen v B toail Address
ID Proof Details
Election ID Card Number PAN Driving License Number
EHection ID) Card Number ALIPKB20TM v ( Driving Licznse Number
Address Detail
Address * Landmark
| vitage Tralahs v District Darbhanga v ‘ Landmark
State * District * Village/Town/City *
Bihat - Darbhanga v Tara Lah v
PIN Code *
845003
£ 1 have fully understood vHealth service details. Hereby giving my consent to avail vHealth Service, *

o After filling form click on “Submit” button

e You will receive 6 digits OTP on you mobile number.
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Verify OTP

Below is the SMS with 6 digit OTP

212 O ™M M A4 59%
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Your one time password (OTP)
for availing VHealth Service is
645468. Please do not disclose
OTP with any one. Vakrangee Ltd.
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Enter the OTP receive in the SMS and click on “Submit” button.

You will get the following message of successful submission of your personal details
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Success!

Customer Added Successfully

e C(Click on “Ok” button of success message and below Screen will be displayed.

My VEMS
e-Governance

Vakrangee Kendra

Bkt Humds -0R00 15001 Q Management System

vHealth Subscription

Primary Member Detalls

Mame: Abhay Kumar nechile Mumber: T1677EETIY
Brmall b abhayksvakrangee.In

Address: VillandPosiTaralahi DistrictDarbhangs. . Tara Lshi. Darbhanga, Bihar-846002

aarme O yHeslth Card

Search: 1

Aelation With Primary Member

e vHealth Plan will be populated on list.
e Select Plan and click on “Add” button to add members

o-Commorce

My VKMS
Insurance
e-Governance
Financlal Services

Loyalty Program

vHealth Subscription

Primary Member Details
Name: Abhay Kumar WMobile Number: 5167766731

Emall 1D abhayk@vakrangee.n

Address: Hahi. Dis .. Tars Lahi. Darbby h

Plan* Name On vHeaith Card *
: L

Add Additional Member
show| 10+ | entries

Relation with
Name Nama On Card taobile Number Primary Member
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e Below Screen will be populated

Add Member

Last Nome *

HName on Health Card * Dnteof Birth *

Emall 16
-

e Fill the member details and click on “Submit” button

vHealth Subscription

Primary Member Details
Mame: Abhay Kumar Maobile Number: 9004513688

Emall ID: abhayh@vakrangee.in

Address: villgetarlahi, . Tara Lahi, Darkh, Bihar-846003
2l Name On vHealth Card *
| Variant 1 - 1.00 - Upte 2 family members v e Abhay Kuma -

Add Additional Member

Relation With Primary

Nama Nama On Card Maobile Number Email Momber
neelu sah Neelu Sah Spouse
Showirg 1 e of 1 entries Previous 1 MNext

@ Cancel | Proceed for Payment

Click on “Proceed for Payment” button
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Below screen will be displayed

Vakrangee Kendra

10

English b

Payment Information ORDER DETAILS

Cradit Card Order #: 1616
Debit Cards Pay By QR Code Coupon Code Appiy
Net Banking Order Amount 100
= Total Ameount INR 1.00
Faytm
Wallst CCAvenue_______
THECKOUT
Pt >
Checkout login for registered users only.
Enter Username
El assword
Powsrad by CCAvenue' _

o Please select the desired payment mode.
e For example we have chosen Pay Mode “Pay By QR Code”

CC-Avenue’

QR Code for UPI Payment

Please scan the QR code from your bank App to proceed with the payment. You will be
redirected to the merchant URL from here.

Amount: INR 1.00

Date: Mon Apr 26 21:19:55 IST 2021

You will be automatically redirected to the merchant's website after 4:58
minutes.

 Mexton ﬁc‘ oss

e Barcode image will be displayed.
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e Scan the barcode through any UPI mobile app like Gpay, PhonePe, Paytm etc. App and complete
the payment.

CCAvenue

. .
- ° -
Please be patient while we are redirecting you to Merchant site.
Da not “close the window” or prass "refresh” or *browser back button

Vakrangee Vakrangee Kendra
Kendra o Management System

vHealth Subscription Payment Details

Paymens etails

o  After successful payment, you will get payment receipt
o You will get SMS form vHealth , SMS screen as given below.
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Dear Member, we have
activated your vHealth By Aetna
membership in our system . We
welcome you to the vHealth By

Aetna family. Now enjoy the host
of benefits of a privileged vHealth
By Aetna member. You may call
us at 18001034466 for any further
assistance.

nin
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